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The very sentence, “Most of us in India have a 

very poor understanding of what constitutes 
integrity”, strikes the reader upfront. However, 
the book is not an all-out effort to belittle the 
virtues of the Indian professional. It is, 
interestingly, a concise and contemporary 
work on what is required from the creature 
called “a professional”, written in the 
disarming style of Bagchi. The places of 
education and the workplace fail to provide an 
idea of professionalism and there is hardly any 
form of ethical articulation, mourns the co-
founder of MindTree. Among the variety of 
issues that are raised when discussing the 
facets of a professional, Bagchi awards the top 
three slots to Integrity, Commitment and 
Action orientation. In addition, the merit of 
proactiveness, critical questioning and 
assertiveness, among others, are highlighted. 
Replete with personal and other examples, the 
author creates a lasting impact on the readers. 
Whether we become professionals or not (in 
the job-market sense of the term), we all can 
be better at doing our work, no matter what 
the appellation is, is an idea strongly conveyed 
by the book. And, this is essentially a person-
centric approach, reflecting Bagchi: 
“…..ultimately, being a professional is a 
matter of personal choice and the values we 

opt to live by”. Professional read for the 
season! 

  Developing the power within, to have the 
confidence to take charge in the most difficult 
and dangerous of situations, is the hallmark of 
a true processional. 

   Great professionals are always prepared for 
conversations, meetings, presentations. 
Prepared individuals project a good image of 
the company and of themselves...... 
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Prof. R Viswakumar

“Process Optimization in Injection Moulding 
Operation”, A Case Study Teaching Note, 
Reference no. 609-029-8, ECCH, 2009.
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